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Identity as the Fortress: Unlocking
Cybersecurity Best Practices Through IDaa$

Identity as a Service (IDaaS) is a cloud-based identity and access management (IAM) solution
delivered by third-party vendors. It enables organizations to manage user identities,
authenticate access, and secure applications and data without requiring on-premises
infrastructure.

Its relationship to an overall cybersecurity strategy is integral, as it addresses critical aspects of
securing access to systems, data, and applications. IDaaS provides a single point of control for
managing user identities, reducing the risk of unauthorized access due to inconsistent or
fragmented identity policies.




Executive Overview

In today’s rapidly evolving digital landscape, businesses face the dual challenge of securing
their systems while providing seamless access to resources for employees, partners, and

customers.

For Managed Service Providers (MSPs), the opportunity to address these challenges lies in
harnessing the power of Identity as a Service (IDaaS) platforms. By deploying IDaaS, MSPs
can offer a transformative suite of managed services that not only streamline identity and
access management but also bolster security, ensure compliance, and enhance user

experiences.

This roadmap explores the comprehensive capabilities that IDaaS platforms unlock for
MSPs, enabling them to deliver value-driven solutions to their clients. From centralized user
identity management and single sign-on (SSO) to advanced security features like
multi-factor authentication (MFA) and real-time threat detection, IDaaS empowers MSPs to

provide scalable, secure, and efficient services.

Through automated provisioning, seamless application integration, and robust compliance
tools, MSPs can simplify complex IT environments while supporting the needs of modern
workforces—whether remote, hybrid, or on-premises. Additionally, services such as
directory synchronization, APl access management, and customized identity workflows

allow MSPs to tailor solutions to diverse industries and business requirements.

As we delve into the strategies, tools, and best practices for leveraging IDaaS, this book
serves as a guide for MSPs looking to elevate their service offerings. By embracing IDaaS,
MSPs can position themselves as trusted partners in their clients’ digital transformation
journeys, delivering innovative solutions that drive efficiency, security, and growth in an

increasingly connected world.
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Managed Services

Managed Service Providers (MSPs) can leverage an Identity as a Service (IDaaS) platform
to offer a comprehensive suite of managed services that enhance security, streamline

identity management, and improve user experience for their clients.

Below is a description of the key managed services MSPs can provide by deploying an

IDaaS platform:

e Identity and Access Management (IAM):

e Centralized User Identity Management: MSPs can manage user identities
across multiple applications and systems, ensuring consistent access control
and reducing administrative overhead. This includes user provisioning,
de-provisioning, and lifecycle management.

e Single Sign-On (SSO): Enable seamless access to multiple applications with
one set of credentials, improving user experience and reducing password
fatigue.

e Multi-Factor Authentication (MFA): Enhance security by implementing
MFA, requiring additional verification methods (e.g., SMS codes, biometrics,
or authenticator apps) to protect against unauthorized access.

e Security and Compliance Services:

e Access Control and Policy Enforcement: MSPs can define and enforce
granular access policies based on roles, groups, or attributes, ensuring users
only access authorized resources.

e Compliance Management: Provide audit trails, reporting, and monitoring to
help clients meet regulatory requirements (e.g., GDPR, HIPAA, SOC 2) by
tracking user access and activities.

e Threat Detection and Response: Use IDaaS features like anomaly
detection and behavioral analytics to identify and mitigate potential security
threats, such as suspicious login attempts.

e User Provisioning and Automation:

e Automated Onboarding/Offboarding: Streamline employee or customer
onboarding and offboarding processes by automating account creation,
access assignment, and deactivation, reducing manual errors and delays.
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e Self-Service Portals: Offer clients self-service capabilities for password
resets, profile updates, or access requests, reducing IT support tickets
and improving efficiency.

e Application Integration and Management:

e Cloud and On-Premises App Integration: Integrate a wide range of SaaS
applications (e.g., Microsoft 365, Salesforce) and on-premises systems with
the IDaaS platform to provide unified access management.

e API Access Management: Securely manage access to APIs for applications
and services, ensuring only authorized users or systems can interact with
them.

e Directory Services:

e Directory Synchronization: Sync user identities with existing directories
(e.g., Active Directory, LDAP) to maintain consistency across hybrid IT
environments.

e Federated Identity Management: Enable identity federation to allow users to
access partner or third-party services securely without needing separate
credentials.

e Monitoring and Support Services:

e Real-Time Monitoring and Analytics: Provide continuous monitoring of
identity-related activities, generating insights into user behavior, access
patterns, and potential security risks.

e 24/7 Support and Incident Response: Offer round-the-clock support for
identity-related issues, including troubleshooting access problems or
responding to security incidents.

e Mobile and Remote Workforce Enablement:

e Secure Remote Access: Facilitate secure access to corporate resources for
remote or mobile employees through IDaaS, ensuring consistent security
policies across devices and locations.

e Device Management Integration: Integrate with mobile device management
(MDM) solutions to enforce identity-based policies on endpoints.

e Cost and Scalability Optimization:

e Subscription-Based Pricing Models: Offer clients flexible, scalable pricing
based on IDaaS usage, aligning costs with business needs.

e Scalable Infrastructure: Provide a scalable identity management solution
that grows with the client’s business without requiring significant infrastructure
investments.

e Customized Identity Solutions:
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e Branding and White-Labeling: Deliver branded or white-labeled identity
portals to align with the client’s corporate identity, enhancing user trust
and experience.

o Tailored Workflows: Customize authentication and authorization workflows
to meet specific business requirements, such as industry-specific compliance
needs.

e Training and Consulting:

e Identity Governance Consulting: Advise clients on best practices for
identity governance, including role-based access control (RBAC) and least
privilege principles.

e User Training: Provide training for end-users and IT teams on using the
IDaaS platform effectively, ensuring adoption and maximizing value.

By deploying an IDaa$S platform, MSPs can deliver these services as part of a managed
offering, reducing complexity for clients, enhancing security, and enabling seamless access
to critical systems and applications. This positions MSPs as strategic partners in their

clients’ digital transformation and cybersecurity efforts.
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Vendor Directory

These capabilities collectively reduce IT overhead, enhance security, and support digital

transformation by providing a unified, efficient approach to identity management.

Analysis of Vendors Offering IDaaS Solutions

Below is a table analyzing key vendors providing IDaaS solutions.

Vendor

1Password

OnelLogin

JumpCloud

Key
Technologies

SSO, MFA,
Password
Management,
SCIM Integration,
Passkeys

SSO, MFA,
LDAP/AD
Integration, User
Provisioning,
Machine
Learning

SSO, MFA, Cloud
Directory, Device
Management,
LDAP/RADIUS

SSO, MFA,
Universal
Directory,
Adaptive
Authentication,
API Integration
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Functionality
Highlights

Secure credential
management,
passwordless login with
passkeys, SSO for
business users

Centralized access
management, real-time
anomaly detection,
affordable for SMEs

Unified directory for
identity and device
management, zero-trust
policies, extensive
integrations

Workforce and customer
identity management,
real-time threat
detection, SSO for
5000+ apps. Read more

in their quide.

Strengths

Strong password
management,
user-friendly, integrates
with major IdPs (e.g.,
Okta, JumpCloud)

User-friendly,
cost-effective, good for
mid-sized businesses

Comprehensive
cloud-native solution,
SME-friendly,
cross-platform support
(Windows, Mac, Linux)

Market leader, extensive
app integrations,
Al-powered threat
response.

Potential
Weaknesses

Limited focus beyond
credential
management, not a
full IAM suite

Fewer advanced
features compared to
larger competitors,
less scalability for
enterprises

Complexity in setup
for advanced features,
higher cost for full
suite

Higher cost for
premium features,
complexity for smaller
organizations


https://www.okta.com/en-gb/identity-101/idaas/
https://www.okta.com/uk/resources/dummies-guide/identity-as-a-service/
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Microsoft
(Entra ID)

SSO, MFA,
Conditional
Access, AD
Integration,
Al-driven
analytics

SSO, MFA,
Identity
Governance,
Directory
Services,
OIDC/SAML

Ping Identity

SailPoint Identity
Governance,
SSO, MFA, Al/ML
Analytics,

Provisioning

IBM (Cloud
Identity)

SSO, MFA,
Identity
Governance,
Hybrid
Integration,
Behavioral
Analytics

CyberArk Privileged Access
Management
(PAM), SSO,
MFA, Identity
Security, API

Integration

SSO, MFA,
Identity
Governance,
OpenlID Connect,
Autonomous
Identity
(Al-driven)

ForgeRock

Extends Azure AD to
cloud, hybrid identity
management, seamless
Microsoft ecosystem
integration

PingOne Cloud
Platform, customer
identity solutions, hybrid
deployment support

Focus on identity
governance and
compliance, predictive
analytics for risk
management

Bridges on-premises
IAM to cloud, risk-based
authentication,
extensive reporting

Focus on securing
privileged identities,
zero-standing privileges,
integration with cloud
services

Full lifecycle identity
management, strong
customer and workforce
IAM, open-source roots

Broad adoption,
cost-effective within
Microsoft stack, strong
compliance tools

Flexible deployment
(cloud/hybrid), strong
customer IAM focus,
robust MFA options

Strong governance and
compliance tools,
enterprise-grade
scalability

Robust hybrid support,
trusted brand, good for
regulated industries

Leader in PAM, strong
security focus, good for
high-risk environments

Highly customizable,
strong in complex
deployments, innovative
Al features

Less flexibility outside
Microsoft ecosystem,
steep learning curve
for non-MS users

Smaller market share
compared to
Okta/Microsoft, limited
visibility in some
regions

Less emphasis on
consumer IAM, higher
complexity for setup

Higher cost, slower
innovation pace
compared to newer
vendors

Niche focus on
privileged access may
limit broader IAM
appeal, premium
pricing

Smaller market
presence, steeper
learning curve for
customization

Notes on Analysis
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e 1Password: Primarily a password manager with IDaaS features like SSO and
MFA, it excels in credential security but lacks the breadth of full IAM solutions.

e Onelogin: Offers a solid, affordable IDaaS option with enterprise-grade features,
though it’s less robust for large-scale or highly complex deployments.

e JumpCloud: Stands out as a comprehensive cloud directory platform, blending
identity and device management, making it ideal for modern, diverse IT
environments.

e Market Trends: As of 2025, vendors are increasingly integrating Al/ML for threat
detection and adopting passwordless authentication (e.g., passkeys, FIDO2). The
shift to hybrid and remote work continues to drive demand for scalable, cloud-native
solutions.

e Vendor Selection: Choice depends on needs—Okta and Microsoft lead for broad
ecosystems, JumpCloud and OneLogin appeal to flexibility-focused firms, while
SailPoint and CyberArk excel in governance and security.

e Limitations: Pricing, feature depth, and regional availability evolve rapidly;
organizations should verify current offerings directly with vendors.
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